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HOW TO TRACK HOURS ON
GET CONNECTED

Login to Get Connected by visiting
volunteer.thehill.org 

Click your profile image or initials from the top menu bar.
Select My Teams. 

On the My Teams page, click Manage Teams for the
team you want to manage. 

Only team leaders can access the Team Response page. This is where you manage your
team after the service event, including adding hours, updating participants, and

communicating with team members.

ACCESSING THE TEAM RESPONSE PAGE

All service hours should be entered
within 24 to 48 hours after
volunteering takes place!

For more information on
managing a volunteer team, see

Get Connected Teams FAQ

https://volunteer.thehill.org/
https://volunteer.thehill.org/
https://learn.getconnectedvolunteer.com/en/collections/11112532-teams
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Check the boxes beside the members you wish to add default hours for.

Click +Add Default Hours. 

ADDING DEFAULT HOURS IN BULK
This applies the “default hours” to the volunteer’s account for that opportunity. Default
hours are the number of hours assigned to that opportunity—e.g., if the expected hours

are 4, then 4 hours are added for each volunteer.
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Click the hourglass icon for the member you wish to add hours to.

ADDING CUSTOM SERVICE HOURS
You can also add custom hours to individual team members for an opportunity response.

On the Add Hours form, fill out all applicable fields. 

Click Submit Hour Entry when you're done!

Questions? Contact contact@hobartsrunpottstown.org

mailto:contact@hobartsrunpottstown.org
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